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8.1 Typical Business Process Fig 3.
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8.2 Process Map Fig 4.

Inputs Outputs

Variation & Day Work Requests—»

Civil Engineering Enquiries—»

Quotations / Tenders—»

Civil Works ——»

—Performance Feedback—»

—Drawings / Plans / Programme —»

——Environmental Legislation—»

———Health & Safety Legislation——

Road Works Legislation———————»

Industry Codes of Practice———————»
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8.3 Business Support Processes Fig 5.
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